H"“DE“W KONDEX CORPORATION

SYSTEMS ENGINEER
February 2023

REPORTS TO:
Information Technology Manager

POSITION PURPOSE/MISSION:

As a key member of the IT Team support the continued growth, development, and security of
the company’s information technology systems by installing, configuring, testing, and
maintaining operating systems, application software and systems management tools.

POSITION ACCOUNTABILITIES:

1. Develop and install new systems, including servers, networking, software, storage, etc.

2. Work with IT Manager to ensure that company systems can help fulfill wider business goals.

3. Monitor, maintain, and improve Information Security controls to help defend and protect the
IT environment.

4. Monitor, test, and run diagnostics on IT systems to identify potential problems and work to
resolve issues.

5. Create and maintain strict process documentation to ensure single failure points are
minimized.

6. Coach IT staff to work within the systems to resolve issues on their own.

7. Participate in appropriate professional networking and educational opportunities.

ORGANIZATIONAL RELATIONSHIPS:
e Primary internal customers: Kondex and Res Manufacturing Associates
e Primary external contacts: Contractors

QUALIFICATION REQUIREMENTS:
Minimum Technical Qualifications:
¢ Five or more years of experience as a Systems Engineer.
e Post-secondary education; either a bachelor’s or associate degree in a related field.
e  Microsoft Certified: Windows Server Hybrid Administrator Associate Certification (will be
expected to be earned within the first 6 months of employment).

Preferred Technical Qualifications:
o  Microsoft Certified: Windows Server Hybrid Administrator Associate
Microsoft 365 Certified: Security Administrator Associate
Microsoft 365 Certified: Modern Desktop Administrator Associate
Microsoft 365 Certified: Messaging Administrator Associate
Microsoft Certified: Identity and Access Administrator Associate
Microsoft Certified: Security Operations Analyst Associate
Experience with FortiGate, HP networks, EMC Unity, PowerShell, Microsoft SQL.

Highly Desired Behavioral Competencies:
e Initiative & Energy
¢ Problem Solving & Decision Making
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e Learning Agility
e Customer Orientation
e Accountability

CULTURE:
¢ Follows Kondex Values & Beliefs

TRAVEL:
e Minimal

BENEFITS:

¢ Medical, Dental, Vision insurance
Paid vacation and holidays
Company-paid life insurance
401k and Profit Sharing
Performance Incentive Plan
Tuition Reimbursement
Wellness Reimbursement
Much more!

OVERVIEW OF COMPANY
Kondex, a manufacturer of cutting and wear-resistant components, uses advanced

manufacturing technologies and design innovations to significantly improve product life and
strengthen functionality. For our OEM customers, this elevates market share; for end users, it
extends the life of their machinery. With the majority of our products agriculturally based, these
efforts support our mission of helping to feed and fuel the world.

For more information, visit www.kondex.com. To learn more about this position, contact Kelly in
Human Resources (920) 269-8598, kpeterson@kondex.com.
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